Welcome to the July edition of our newsletter. You'll
find information on a range of consumer issues,
including moving bank, budgeting for holidays, and
back to school. Check out the latest product recalls and
our job opportunities.
Remember, you can also follow us on social media to
keep up with the latest consumer news. If you have
other consumer queries or issues, please call our
helpline on (01) 402 5555.

Moving bank? Visit our Switching Hub
Ulster Bank and KBC current account customers have
to switch to a different provider. Visit our Switching
Hub for information and start the process as soon as
you can.
Visit our Switching Hub

Do you know your consumer rights?
Have you bought something recently that wasn’t what
you expected? The power of consumer rights could
make it right.
We’re on a mission to ensure all Irish consumers know
their rights and shop with confidence!
Know your consumer rights

Budgeting tips for back to school
Back to school time is always expensive, but with a
little extra planning you can make some savings. Now
is the time to budget and plan for the new school year
ahead.
Plan your budget

What are my consumer rights when
renting a car?
If you are planning to rent a car on your holiday, be
vigilant when booking on a car rental broker’s website.
Know your consumer rights when renting a car.
Find out more about car rental

How do I keep track of my holiday budget
and avoid overspending?
Take a look at our top tips for managing your money
when you are on holiday. Check out the steps you can
take to avoid overspending.
Read our top tips

Product Recalls
This month we shared product recall notices for:
certain Yamaha motorcycles
a watersnake toy
a portable hammock from Aldi
We also published safety information notices on a
baby girl’s swimming costume and a soother holder.
See all product recalls

Looking for your next career move?
We are currently hiring for the following role:

Head of Unit - Market Surveillance: Product Safety
Division
Head to our careers section on our website for full
details.
See all our vacancies

Visit www.ccpc.ie for free, expert information on your consumer
rights and personal finance.
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