
October Newsletter
Check out our latest news below, and remember, you can always follow us on
social media to keep up with the latest consumer news. For specific queries
and issues, please call our helpline, on Lo-call 1890 432 432 or (01) 402 5555

Feature of the month – Staying safe at Halloween

We recently seized and destroyed two consignments of over 700 unsafe
Halloween-related products at Dublin port. Halloween can be really good fun
but in the excitement of trick-or-treating, fireworks and bonfires, it’s still
important to be vigilant. Whether it’s fancy dress, face paints, pumpkins or
novelty lighting, our tips will help keep you safe this Halloween -

Read more  

 

After Ophelia

http://competitionandconsumerprotectioncommission.createsend1.com/t/i-l-odtlkkk-l-y/


Has Storm Ophelia damaged your car or home, or were your travel plans
cancelled or delayed?  If so, you may be wondering what to do. Don’t despair -
we have the information you need to help you make an insurance claim - 

Read more  

 

Waterford car dealer convicted for car clocking

A Waterford car dealer has been convicted of providing false information about
the mileage of a BMW car following an investigation and prosecution by the
CCPC - 

Read more  

 

Avoid excess worry when renting a car

When renting a car, it’s important that you understand all the terms and
conditions before you drive away. Our top tips can help you to get to grips with
the steps involved - 

Read more  

 

Recent product recalls

We have published a number of product recalls in the product safety section of
our website.  These recalls relate to products such as toys, cars and electrical
goods.  We have a full list on our website and also share them on our
Facebook page …. 

Read more  

 

For specific queries and issues, please call our
helpline, on Lo-call 1890 432 432 or (01)
4025555.

 

Visit ccpc.ie for free, expert information on your consumer rights and personal finance.
Kind regards from all the team at the Competition and Consumer Protection Commission. 
 
PO Box 12585, Dublin 1
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