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June Newsletter
Check out our latest news below, and remember, you can always follow us on
social media to keep up with the latest consumer news. For specific queries
and issues, please call our helpline, on Lo-call 1890 432 432 or (01) 402 5555

Feature of the month: shopping in the sales myth
buster!

Did you know that your rights are the same if you buy in the sales as any other
time of the year? Check out our myth buster so you know exactly where you
stand when shopping in the sales. 

Read more  

 

Stay safe in the sun

Hitting the beach during the heatwave? This fine weather has us all flocking
outdoors to enjoy the sun, but be sure to stay safe. If you’re buying summer
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items for your little ones, take a look at some of our product safety tips to help
you and your loved ones stay safe this summer.

Read more  

 

Opening a bank account

There’s a lot to think about when opening a bank account, from the costs,
features and rewards to the financial institution you choose. If you’re trying to
decide which option is right for you, here’s a quick run through.

Read more  

 

Getting work done in your house

You might need to hire a builder, plumber, electrician or painter to fix a problem
at home or to extend your property. When you hire someone to carry out work
you are essentially paying for a service and you have rights as a consumer just
like buying any other service. 

Read more  

 

Recent product recalls

We have published a number of recalls recently, relating to products like toys,
cars and electrical goods. Check out the details in the product safety section
on our website, or on our Facebook page

Read more  

 

For specific queries and issues, please call our
helpline, on Lo-call 1890 432 432 or (01)
4025555.

 

Visit ccpc.ie for free, expert information on your consumer rights and personal finance.
Kind regards from all the team at the Competition and Consumer Protection Commission. 
 
Bloom House, Railway Street, Dublin 1, D01 C576
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