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ConsumerHelp.ie March newsletter
Check out our latest news below, and remember, you can always follow us on social media to keep up
with the latest consumer news. For specific queries and issues, please call our helpline, on Lo‐call
1890 432 432.
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1. Have you got a savings goal?
Our consumer helpline receives lots of calls from consumers in relation to savings. We get questions
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on where to save, how safe your savings are and what to do with lump‐sum inheritances. If you have a
savings goal in mind, whether it’s clearing debt, saving for a rainy day or if you are a first‐time buyer
saving for a deposit we can help you work out how you can reach your goal… More information

2. Thinking about getting health insurance?
If you think you might need health insurance now or in the future, there are new rules being
introduced from 1 May 2015 that you should be aware of. We have lots of information on what to
think about when buying a health insurance policy... More information

3. Do you know how to protect yourself from scams?
Scammers are always on the lookout for new ways to scam you. You can be targeted by scammers
over the phone, by email, website, text or at your door. Being aware of the different types of scams
out there and finding out about new ones is the best way to protect yourself... More information

4. Teaching kids about money
If you have a Communion or Confirmation coming up in your house, it might be a good time to teach
your child about money. We’ve got some useful tips on ways you can encourage children to budget and
save from an early age… More information

5. Recent product recalls
There have been a number of product recalls in the past few weeks. We have a list of these in the
product safety section on our website and we also share them on our Facebook page…
More information

Visit consumerhelp.ie for free, expert information on your consumer rights and personal
finance. Kind regards from all the team at the Competition and Consumer Protection
Commission!
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