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January Newsletter
Check out our latest news below, and remember, you can always follow us on
social media to keep up with the latest consumer news. For specific queries
and issues, please call our helpline, on Lo-call 1890 432 432 or (01) 402 5555

Credit Card Regrets
Are you dreading the arrival of your credit card bill this month? Don't worry,
you're not alone. Read our tips to help you tackle it sooner rather than later Read more

Stick to your savings
Are you feeling the pinch after Christmas? Why not set yourself some savings
goals for this year? Our tips will help you stick to your savings plan https://competitionandconsumerprotectioncommission.createsend.com/t/ViewEmail/i/9BD0F1BD86DE16DB2540EF23F30FEDED/C67FD2F38AC…
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Read more

Booking a holiday
The New Year is a popular time to book a holiday. If you are planning to get
away for a break, read our tips on booking a package holiday and what to do if
things go wrong Read more

Your rights when shopping in the sales
It can be hard to know what your consumer rights are when you’re shopping in
the sales. Some shops display signs saying ‘No refunds or exchanges on sale
items’. Learn about your rights if something turns out to be faulty or if you want
to return something that was bought in a sale Read more

Recent product recalls
We have published a number of product recalls in the product safety section of
our website. These recalls relate to products such as toys, cars and electrical
goods. We have a full list on our website and also share them on our
Facebook page Read more

For specific queries and issues, please call our
helpline, on Lo-call 1890 432 432 or (01)
4025555.

Visit ccpc.ie for free, expert information on your consumer rights and personal finance.
Kind regards from all the team at the Competition and Consumer Protection Commission.
Bloom House, Railway Street, Dublin 1, D01 C576
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