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August Newsletter
Check out our latest news below, and remember, you can always follow us on
social media to keep up with the latest consumer news. For specific queries
and issues, please call our helpline, on Locall 1890 432 432

Saving for a deposit for your home
Buying your first home is probably the biggest expense you will have in your
whole life! Saving up the deposit is a big challenge but don’t feel overwhelmed.
We have tips to help you save so you can get started on the path to your
dream home...
Read more

Hiring a tradesman
Occasionally, you may need to call on a plumber, electrician or other
tradesman to fix a problem in your home. It is very important to do some
checks before you hire anyone. It is also helpful to know your rights in advance
of engaging a builder or tradesman. We have the information you need...
Read more

Tackling credit card debt
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Having a credit card can be very convenient but it’s also very expensive if you
don’t keep on top of your repayments. There are steps you can take to help
you make sure you stay on track with your credit card bills...
Read more

Faulty goods
If you buy a product that turns out to be faulty or not fit for purpose, it is helpful
to know your rights under Irish and EU Law before returning to the shop where
you bought it. You also have rights when buying online...
Read more

Recent product recalls
We have published a number of product recalls in the productsafety section of
our website. These recalls relate to products such as toys, cars and electrical
goods. We also share these product recalls on our Facebook page...
Read more

For specific queries and issues, please call our
helpline, on Locall 1890 432 432.

Visit consumerhelp.ie for free, expert information on your consumer rights and personal
finance. Kind regards from all the team at the Competition and Consumer Protection
Commission.
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