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August Newsletter
Check out our latest news below, and remember, you can always follow us on
social media to keep up with the latest consumer news. For specific queries
and issues, please call our helpline, on Locall 1890 432 432

Tackle your credit card debit
Trying to get rid of stubborn credit card debt? Our credit card calculator will
give you an idea of how long it will take you to clear your current credit card
balance. It will also show you what savings you could make if you switched to
another credit card…
Read more

Get the money knowledge for college
Whether you are starting college for the first time this year, or are returning this
semester, we have a fivestep plan for you to get the most out of your cash on
a tight budget…
Read more
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Renting a car on your next trip?
If you plan on renting a car with a major car rental company on your next trip,
we have some good news for you. Car rental contracts will have clearer terms
and conditions on things like prices, refuelling and what happens if the car gets
damaged…
Read more

Be a savvy online shopper
Shopping from home can be convenient except for when something goes
wrong. If you have bought an item online from a retailer in the EU but it turns
out to be faulty or there are delivery issues, you have rights under EU law…
Read more

Don’t be caught out by the latest scams
Fraudsters are always coming up with new ways to scam people. Building
awareness of scams is the best way to put a stop to them. We have new
information on the latest scams so that you can stay uptodate…
Read more

Recent product recalls
There have been a number of product recalls in the past few weeks. We have
a list of these in the product safety section on our website and we also share
them on our Facebook page…
Read more

For specific queries and issues, please call our
helpline, on Locall 1890 432 432.

Visit consumerhelp.ie for free, expert information on your consumer rights and personal
finance. Kind regards from all the team at the Competition and Consumer Protection
Commission.
PO Box 12585, Dublin 1
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