
AGREEMENT BETWEEN AA IRELAND LIMITED AND THE COMPETITION AND CONSUMER

PROTECTION COMMISSION

This Agreement and Undertakings is made by and between the Competition and Consumer Protection

Commission (the "Commission”) and AA Ireland Limited (”The AA”) on the date set forth below.

WHEREAS:

A. The Commission is a statutory body and one of its functions pursuant to the Competition and

Consumer Protection Act 2014 is to enforce the Competition Act 2002, as amended (the "Act”)

and Articles 101 and 102 of the Treaty on the Functioning of the European Union (”TFEU”).
Section 4 of the Act and Article 101 TFEU prohibit anti-competitive arrangements between

undertakings, and section 5 of the Act and Article 102 TFEU prohibit the abuse of a dominant

position by one or more undertakings.

B. The Commission's role is to investigate suspected breaches of provisions of the Act and/or
Articles 101 or 102 TFEU and to take appropriate enforcement action to deter such breaches

and encourage on-going compliance with the provisions of the Act and/or Articles 101 and

102 TFEU.

C. On 31 August 2016, the Commission commenced an investigation into suspected anti-

competitive practices in the provision of private motor insurance ("PMl”) in the State (the
"Investigation”), contrary to section 4(1) of the Act and Article 101(1) of the TFEU. Following
its Investigation, the Commission made preliminary findings in respect of The AA’s conduct

and communicated these to The AA accordingly.

D. The AA does not accept the allegations in the preliminary findings and denies that it has

engaged in any anti-competitive conduct amounting to an infringement of section 4 ofthe Act

and/or Article 101 TFEU.

E. The Commission accepts that this Agreement and Undertakings, which The AA agrees to solely
on a no-fault basis, is a full and final basis for closure of its Investigation.
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(ix) ensure all members of management and staff to whom additional

competition compliance training must be provided under (ii) above sign
declarations on a regular basis (at least annually), stating that they have read

The AA’s compliance protocols and understand the Compliance Programme
and when they have last received training on the Compliance Programme;
and

(b) to ensure that the Compliance Programme, including the implementation of the

Compliance Programme, is audited annually by an independent external competition
law expert (the "External Expert”), by reference to this Agreement and Undertakings,
for the duration of the Term, and who will provide a full report to the Compliance
Officer detailing any confirmed or suspected breaches of the Compliance Programme
and list any recommendations for amendments and updates to the Compliance

Programme that have been identified through the audit process; and

(c) to submit to the Commission, at intervals of one year after the Commencement Date

for the duration of the Term a written certificate in the form set out in Schedule A to

this Agreement and Undertakings (the "Compliance Certificate”) signed by a Director

of the AA.

Commission's undertaking

3. In consideration of The AA entering into this Agreement and Undertakings, the Commission

undertakes that it shall conclude its Investigation and shall refrain from instituting
proceedings pursuant to section 14A of the Act against The AA for so long as The AA remains

in compliance with the Agreement and Undertakings. For the avoidance of doubt, this

undertaking shall not prohibit the Commission from taking proceedings pursuant to section

14A ofthe Act for objective and sufficiently serious failure to comply with this Agreement and

Undertakings, having first notified The AA of the alleged compliance failure and given The AA

reasonable opportunity to explain the alleged compliance failure, or for behaviour that is

unrelated to the Investigation or the Agreement and Undertakings.

Compliance

4. The AA shall submit a Compliance Certificate to the Commission, in the form set out in

Schedule A to this Agreement and Undertakings, at intervals of one year after the

Commencement Date for the duration of the Term.

5. The Commission reserves the right to require The AA to provide to the Commission, at any

time, such additional information as the Commission considers necessary in order for the

Commission to verify The AA’s compliance with its obligations set out in this Agreement and

Undertakings. The AA shall promptly provide to the Commission all such information in its

possession or control.

6. The AA shall nominate a Compliance Officer who shall be a director or duly authorised senior

executive employee of The AA and who will have responsibility for monitoring compliance by
it with this Agreement and Undertakings and for responding to any request(s) for information

in connection with this Agreement and Undertakings. The AA shall provide the name and

contact details of such Compliance Officer to the Commission within one month of the

Commencement Date. For the duration of the Term, The AA shall provide written notice to

the Commission in advance of any changes of the Compliance Officer nominated pursuant to
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