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Form for the Notification of Unsafe Consumer Products to the Competition and Consumer Protection Commission (CCPC) by Authorities, Producers, Distributors or Economic Operators.
	1. GENERAL INFORMATION

	Name, address and contact information of authority /producer/ manufacturer / distributor / importer / retailer / authorised representative completing this information



	 



	Date    

	

	2. PRODUCT

	Product Category (eg toy, motor vehicle, electrical appliance – for full list see Appendix I)


	 

	Product name

	 

	Brand 

	 

	Type / model number (for motor vehicles - chassis numbers)

	 

	Serial number / Batch number / Bar code (if applicable)

	

	Photographs of product and packaging (if applicable)– please attach separately in JPEG format

	Customs/commodity code (if applicable)

	

	Manufacture period

	

	Number of affected units (Republic of Ireland only)

	

	Price (excluding VAT)

	 

	Country of origin 

	 

	Countries of destination

	

	Applicable European Directives and Regulations 

	 

	Proof of conformity (eg Declaration of Conformity, Type Examination Certificate, Type Approval, Location of technical file)

	 

	3. PRODUCT TRACEABILITY

	Name, address and contact information of the manufacturer, producer or its authorised representative

	

	Name, address and contact information of the importer (any natural or legal person established within the Community who places a product from a third country on the Community market)

	

	4. DISTRIBUTOR AND RETAILER

	Name, address and contact information of the distributors or their representatives (any natural or legal person in the supply chain, other than the manufacturer or the importer, who makes a product available on the market)

	

	Route to market (shop, supermarket, by mail, internet) 

	 

	5. RISK ASSESSMENT

	Type of risk (Please see Appendix II)

	 

	Cause of risk 

	 

	Summary of the results of tests / analyses and conclusions 

	 


	Risk assessment and conclusions

	

	Information on known complaints, incidents and accidents

	 


	6. MEASURES ADOPTED

	Type of measures taken – ie withdrawal of product from market, recall from end users

	

	Date, description and duration of all measures taken

	

	7. OTHER INFORMATION

	Additional information 

	 

	Please indicate if any part of the above information or any part of an attachment is confidential
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                       Yes                                         No                                




This form should be completed and returned to:

Product Safety Division
Competition and Consumer Protection Commission,
Bloom House, 
Railway Street, 
Dublin 1,
DO1 C576.
or by email to Rapex@ccpc.ie 

Appendix I - Product Category

	ID
	Product Category
	Description

	1
	Chemical products
	Detergents, lamp oil, glue, tattoo ink, cleaning and washing products, etc. Chemicals listed under REACH.

	2
	Childcare articles and children's equipment
	Soother holders, teething rings, cots, bibs, cribs, changing mats, highchairs, pushchairs, swings, children's bicycles and scooters (unless a toy), etc. "Childcare articles" covers any product intended to facilitate sleep, relaxation, hygiene, the feeding of children, or sucking on the part of children.

	3
	Clothing, textiles and fashion items
	Adult's and children’s clothing including gloves, underwear, shoes and slippers, fashion items like wigs, handbags, curtains and bedclothes, etc.

	4
	Communication and media equipment
	Computers and other IT equipment, printers, laptops, mobile phones, cameras, etc.

	5
	Construction products
	

	6
	Cosmetics
	Make-up, toothpaste, soap, lotions and creams, nail polish, cosmetics for children, bath and hygiene products, etc.

	7
	Decorative articles
	Candles, oil lamps, ornamental garden torches, Christmas decorative articles (excluding lighting chains), etc. 

	8
	Eco-design
	This category covers products falling within the scope of Ecodesign legislation. Ecodesign is addressing energy consumption and other environmental impacts of energy-related products: Standby power consumption of household- and office equipment, Simple set-top boxes, lamps and ballasts, external power supplies, electric motors, circulators, televisions, refrigerators/freezers, washing machines, dishwashers, etc.  

	9
	Electrical appliances and equipment
	Cord extension sets, cable reels, sun beds, household electrical appliances such as washing machines, irons, water heaters, etc. Professional electrical appliances (except products considered as machinery) and equipment. 

	10
	Explosive atmospheres equipment  and pyrotechnic articles
	Equipment and protective systems intended for use in potentially explosive atmospheres, fireworks, airbag gas generators, seatbelt tensioners etc.

	11
	Food-imitating products
	Products that resemble food and are child-appealing (plastic decorative articles, bath products, candles, etc.).

	12
	Furniture
	Mattresses, beds, chairs, etc. (including garden furniture but excluding children's equipment).

	13
	Gadgets
	Joke items (unless a toy), fluorescent straws, CD holders, etc.

	14
	Gas appliances and components
	Products using gas as fuel, their components and components designed to be parts of gas installations.

	15
	Hand tools
	Saws, hammers, screwdrivers, etc. This category excludes electrical tools as they fall under "Machinery" or "Electrical appliances".

	16
	Hobby/sports equipment
	Camping articles, sport accessories, sport air guns, roller skates, adult's bicycles, etc. This category excludes children's bicycles, which fall under the category "Childcare articles and children's equipment" or "Toys". Products with a protective function are also excluded as they fall under "Protective equipment".

	17
	Jewellery
	Rings, earrings, necklaces, etc.

	18
	Kitchen/cooking accessories
	Plates, thermal flasks, pressure cookers etc. This category excludes electrical accessories as they fall under "Electrical appliances".

	19
	Laser pointers
	

	20
	Lifts
	

	21
	Lighters
	Novelty lighters and other lighters.

	22
	Lighting chains
	

	23
	Lighting equipment
	Recessed luminaries, table lamps, floor lamps, night lights, etc.

	24
	Machinery
	Lawnmowers, chainsaws, mini motorbikes, etc. This category includes garden machines and all kinds of machine tools. Professional machinery and appliances.

	25
	Measuring instruments
	Please refer to Annex III to Annex XII of SI No 2 of 2018- Legal Metrology (European Conformity Assessment of Measuring Instruments) Regulations 2018. 

	26
	Motor vehicles
	Passenger cars, vans, tractors, lorries, motorcycles, motor vehicle parts and accessories.

	27
	Other
	Includes pet accessories, etc.

	28
	Pressure equipment/vessels
	Pressure equipment, Aerosol dispensers, gas cylinders, simple pressure vessels etc

	29
	Protective equipment
	Helmets, sunglasses, protective gloves, life jackets, etc. Professional protective equipment.

	30
	Rail and guided transport
	Including cableway installations designed to carry persons

	31
	Recreational crafts
	Boats, inflatable life rafts, personal water crafts, outboard engines, etc.

	32
	Stationery
	Pens, pencils, erasers, watercolours. This category excludes stationery which resembles a toy (eg, erasers in the shape of an animal) as it falls under "Toys".

	33
	Toys
	Products designed or intended, whether or not exclusively, for use in play by children under 14 years of age.

	34
	Waste
	any substance or object which the holder discards or intends or is required to discard - the European Communities (Waste Directive) Regulations 2011.


Appendix II – Type of Risk
	ID
	Risk Category
	Description

	1
	Burns
	Tactile injury caused by heat, including burns from hot surfaces, unexpected flame behaviour and explosions.

	2
	Chemical
	Includes allergies, cancer, poisoning, and release of metals.

	3
	Choking
	Closing off the flow of air as a result of internal airway obstruction

(eg small toys/toy parts, small parts of soothers/soother holders,  suction cups)

	4
	Cuts
	

	5
	Damage to hearing
	

	6
	Damage to sight
	

	7
	Drowning
	

	8
	Electric shock
	

	9
	Electromagnetic disturbance
	

	10
	Energy consumption
	Impacts on the environment  due to non-compliance with legislation on energy efficiency requirements and on rational use of energy (eg Ecodesign legislation and certain aspects dealt with by Gas Appliances Directive 2009/142/EC)

	11
	Environment
	Impacts on the environment (except those caught under the "Energy consumption" category). The current category covers for instance: Resource depletion through consumption of energy, water and materials; Emissions to air, water or soil, such as Greenhouse Gases, Heavy Metals, NOx, CO, PM, etc.

	12
	Fire
	Including fire from explosions.

	13
	Health risk / other
	

	14
	Injuries
	External and internal injuries, including irritations, skin lesion, skin irritations and injuries from explosions.

	15
	Incorrect measurement 
	Economic impacts on parties to a transaction (including related consumer protection issues) when metering is involved.

	16
	Microbiological
	Including bacteriological, viruses, mould, etc.

	17
	Other
	

	18
	Security
	The internal and external aspects of security which are aimed at achieving a secure Europe in a better world (fight against: terrorism, proliferation of weapons of mass destruction, regional conflicts, state failure, organised crime).



	19
	Strangulation
	Lack of oxygen caused by external pressure on the trachea from items such as clothing drawstrings, crib bars, window blinds and drapery cords.

	20
	Suffocation
	Closing off the flow of air as a result of airway obstruction external to the mouth and nose  (for example, by covering the mouth and nose with objects such as plastic sheets, hemispheric shaped toys, no ventilation holes)



	21
	Asphyxiation
	Insufficient supply of air to the airways (for example insufficient ventilation of Masks, entrapment in an unventilated confined space). Insufficient intake of oxygen due to vapour (eg vaporised fuel) or gas (eg carbon monoxide, natural gas) in the air resulting in asphyxiation or poisoning.

	22
	Entrapment
	Catching body parts such as feet, fingers, etc. (for example entrapment of fingers in a hole)
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