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2019 Summer edition includes information on: 

 Presenters requiring talks 

 New presenters  

 Presentation updates 

 Nursing home contracts of care 

 PCPs and others ways to pay for a car 

 CCPC and JCT Unit of Learning  

 And more… 

Presenters requiring talks 

 

 

 

 

- You can express your interest for any available talk by calling Kate on 01-4025553, Colin on 01-

4703615 or emailing us at bookings@ccpc.ie 

Welcome to our new presenters  

In April we ran another successful induction session for seven new presenters. Thanks to Tricia, Albert, 

Bairbre, Eoin, Shay, Karen and Ronan for taking part on the day and getting involved with the 

programme. We hope to have everyone out on talks in the coming months.  

Presentation update 

Just a reminder that the State Pension has increased to €248 per week for some people and this has been 

reflected in the notes of our various presentations. More information on the most current rates can be 

found on the Citizens Information website.  

Nursing home contracts of care 

In May the CCPC launched a consumer information booklet to help answer questions or concerns 

regarding nursing home contracts of care. This sets out the obligations and responsibilities that 

providers must adhere to under consumer protection law and are aimed at providing greater 

Galway 

Now that we have a number of presenters trained in Galway and the surrounding areas please let us 

know of any companies or organisations that may wish to facilitate a Msfl talk or feel free to pass on 

our contact details to anyone you think might be interested.  

 

mailto:bookings@ccpc.ie
https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/older_and_retired_people/state_pension_contributory.html
https://www.ccpc.ie/consumers/wp-content/uploads/sites/2/2019/05/Consumer-booklet-Nursing-home-contracts-of-care.pdf
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transparency and clarity for consumers. There is also more detailed information available on our 

website in relation to nursing homes.  

PCPs and other ways to pay for a car 

As hard as it is to believe we are nearly at the mid-way point of 2019! It’s around this time that some 

people start to think about buying a new car. We have recently published news stories for those that 

might be puzzled by PCP and the different options available when paying for a 192 car. These news stories 

are a great way to brush up on relevant and sometimes confusing topics.  

CCPC and JCT Unit of Learning 

On Saturday 18 May the Financial Education team, i.e. Kate and Colin, attended the Junior Cycle for 

Teachers’ (JCT) Business Studies Symposium at Ballymakenny College in Drogheda and took part in a panel 

discussion on the collaboration between the CCPC and the JCT on a new Unit of Learning for Business 

Studies and Home Economics Junior Cycle students that is due to launch in September. This will be a great 

way to revamp our existing Junior Cycle content and make it as user-friendly as possible.  

 

 

 

Presenter tip 

A handy way to create audience engagement and highlight one of our key resources is to refer to the 

handbook and budget planner a few times throughout the presentation. This can be done by 

mentioning specific page numbers or getting the group to go to a certain tool or guide. If working 

with a smaller group that might need some help you could fill in some of the columns on the planner.  

 

https://www.ccpc.ie/consumers/contracts-and-services/nursing-homes/
https://www.ccpc.ie/consumers/2019/05/27/puzzled-by-pcp/
https://www.ccpc.ie/consumers/2019/06/05/dreaming-of-a-192-car-find-out-about-different-ways-to-pay/
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Did you know? 

You may be able to use the Small Claims procedure to resolve a dispute with a business that you have 

bought a product or service from without having to use a solicitor. However, it can’t be used if you 

bought something from a consumer. It can be used if your claim is for €2,000 or less and there is a €25 

fee for making a claim.  

Contact details 

We love hearing from you, so if you have any questions, queries or feedback please feel free to get in 

touch; 

Kate O’Sullivan: (01) 402 5553  

Colin Casey: (01) 470 3615 

Email: bookings@ccpc.ie 

 

 

https://www.ccpc.ie/consumers/how-to-complain/small-claims-procedure/
mailto:bookings@ccpc.ie

